Our Response to the Bushfire Crisis
Metcash is deeply saddened by the devastating fires that have destroyed ~10 million hectares of bush, forest and parks across Australia.
As the wholesaler which supports IGA, Foodland, Mitre 10, HTH, Cellarbrations and the Bottle-O brands as well as many others, our teams
have been working tirelessly to help our retailers in the affected areas manage through the recent difficult conditions. This includes ensuring
they are safe and are adequately stocked, with emergency packs of key items such as water, generators and cleaners.
We have been liaising with government authorities and industry groups to keep abreast of developments and as to how we can best assist the
emergency services.
We have also developed a broader approach to support those impacted by the fires:
•

•
•
•

•
•

Our Supermarkets business has contributed over $800,000 to date. This is made up of the activation of an Emergency Response Plan
that has already raised over $280,000 to support those Australians affected. This includes contributions from retailers, matched by
Metcash. In addition to this, the business has donated $355,000 in the form of water, products and gift cards.
Metcash and Foodland IGA Retailers also contributed $90,000 to support those who lost their homes in SA prior to Christmas.
Logistics support is being providing to Foodbank to help get much needed resources to affected areas.
Our recent IGA Christmas Drought Appeal raised over $830,000, with funds being equally distributed to Vinnies and Drought Angels to
assist Australians affected by the drought. Our new $2 Bushfire Tokens are being sold in all stores. We hope to raise $1m with 100%
funds going directly to the Vinnie’s Bushfire Appeal.
Our Hardware business has been providing support including the provision of emergency masks and generators.
Finally, a joint initiative in our Liquor business together with Lion whereby $2 will be donated with the delivery of each case of Iron Jack
beer to our customers.

Our independent retailers are the real heroes. They play an important role in their communities and this is never more evident than in
times like now. Despite many of them being personally affected by the fires, they have put serving their community first - some of their
recent efforts are highlighted below.

Milton IGA
The owners of Milton IGA opened the store without power to
ensure that people did not go without. Staff guided customers
through the darkened aisles with flashlights as they volunteered
and kept the shop running on their days off

Khan’s Supa IGA Bargo
The team at Khan’s Supa IGA Bargo held a fundraiser to assist with
rebuilding the Bargo Dingo Sanctuary that was decimated by the
fire. They raised over $1,500 and donated over $1,000 worth of dog
food

IGA Village Bungendore
The staff at IGA Village Bungendore placed a fridge in the carpark
full of cold drinks and ice blocks for local Fire Fighters as a small way
of saying thanks

IGA Batehaven
The store lost power on New Year’s Eve, with owners Jim and Dave
Scully both losing their homes. The following day they used a camp
generator to run a couple of registers and a few lights so people
could come in and get essential supplies.

IGA Bawley Point
The community was completely cut off for 6 days, with fires
surrounding the town. A request from the RFS was made for
supplies and the owners who were in Ulladulla organised the keys
to the store to be delivered via jet ski to open the store for them.

Malua Bay IGA
Owner Mathew Burgess fought the fires at his property until the fire
melted the hoses he was using. He evacuated and went and opened
the store by himself to ensure people could get essentials.

IGA Penneshaw
Kangaroo Island has experienced devasting bush fires with almost
half the island burnt, 60 homes destroyed and countless wildlife
deceased. Penneshaw IGA has been providing water and daily fruit
and vegetable donations for fire fighters and islanders

Tallangatta IGA
Owner Vince Ciccone said they would stay in town and keep the
store open despite heavy smoke and not knowing what was going
to happen unless he was told to evacuate, saying “I have a
community to look after”.

Donges Supa IGA Young
The staff at Donges Supa IGA, along with the local community
packed and sorted 10 pallets of groceries, toiletries and water along
with $12,000 in gift vouchers which will be donated to people in
need in the area.

Pambula Mitre 10
The store used social media and street signs to keep the community
advised of when emergency supplies came in. Staff kept the store
open until 12pm to get these emergency goods to the community
before rushing home so that they could flee the fires safely.

Petries Mitre 10
Every day for a week (during the worst of the fires around Taree)
the team at Petries Mitre 10 loaded up a delivery vehicle with 6
water containers, went to the local fire station to fill them with
water and asked where they wanted the water. The driver would
then drive to remote areas and meet up with RFS who would use
the much-needed additional water to fight the fires.

