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At Metcash, we believe it is absolutely vital to Australia and New Zealand that there is a sustainable, independent, family-owned 
business sector. Independent retailers support their local communities. We help them to be the ‘Best Store in Town’ by 
providing merchandising, operational and marketing support across our food, liquor and hardware pillars. This policy addresses 
our commitment to Safety, Health and Environment management systems across all corporate offices, business units and 
processes within Metcash. The achievement of a “Zero Harm”, safe and healthy environment is also a collective responsibility 
and the commitment of all team members and contractors to this policy and its supporting procedures is required to ensure the 
safety of themselves, others in the workplace and the communities in which Metcash operates. 

The management of Metcash commits to: 

• The continuous reinforcement of our commitment to beyond “Zero Harm” and the prevention of work-related injury and 
illness to team members, visitors, contractors, members of the public and our community.  

• Preventing pollution and conducting our business in an environmentally and socially sustainable manner aimed at achieving 
industry best practice.  

• Comply with applicable health, safety and environmental legislation and other requirements pertaining to our business 
operations for all regions in which we operate.  

• Establish and monitor our performance against measurable objectives and targets to ensure the effectiveness and continual 
improvement of our Safety, Health and Environment systems in the pursuit of business excellence.  

• Regularly reviewing this policy to ensure it remains applicable to the context of Metcash and is communicated and made 
available to all interested parties and external providers on request. 

• Promote corporate social responsibility requirements  

To meet this commitment, the team members of Metcash Trading Ltd. shall support and abide by the Metcash Safety, Health 
and Environment management systems, which:  

• Provide safe and healthy working conditions for the prevention of work-related injury and or ill health including safe systems 
of work and safe plant and equipment,  

• Eliminates or manages workplace hazards, reduces safety risks and environmental impacts for our business activities. 

• Requires regular review of applicable legislation to maintain or exceed compliance with our legal obligations for Safety, Health 
and the Environment. 

• Sets a framework for implementing, monitoring and reviewing measurable objectives and targets to promote individual 
accountability, awareness and ownership towards Safety, Health, and Environmental responsibilities.  

• Provides a process of consultation and engagement with team members, contractors, customers and other stakeholders on 
safety and environmental matters.  

• Provides information, instruction, training and supervision to team members, contractors and suppliers on the risks, hazards 
and impacts of their activities at Metcash.  

• Provides processes for managing contractors. 

• Provides processes for the investigation, reporting and management of safety incidents and near misses.  

• Provides processes for the effective rehabilitation of employees who suffer work-related injuries.  

• Provides processes for continual improvement and review of management systems and performance.  

It is the responsibility of all team members, contractors, visitors and any other persons to: 

• Take care of their own health and safety and that of others   

• Comply with relevant safety policies and procedures   

• Follow safety instructions   

• Report all hazards, near misses, incidents, injuries and illnesses immediately to their manager  
• Co-operate with managers on health and safety matters, including in responding to and the investigation of any incident. 

 

 
 

         Doug Jones Ed Napiorkowski 
Group Chief Executive Officer General Manager SH&E 

https://www.metcash.com/news-and-case-studies/case-studies/best-store-town/

